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Dear Stakeholders,
Following the recent situation surrounding the coronavirus pandemic, GLOBAL is concerned about all its
stakeholders - employees, clients, insurance companies and partners, and has taken steps towards
protecting health while prioritizing ways to maintain the ideal level of continued service to our clients
during this period.
We have implemented security and preventive measures in line with the recommendations of the local
authorities and with guidance of World Health Organization. Our dedicated team formulated for the
situation is closely monitoring the developments, and we are adopting appropriate measures based on the
evolution.
We have adapted our way of working to ensure safety and quality of service through key containment
measures implemented within GLOBAL. So far, we have managed to ensure business continuity and are
maintaining service as normal. In alignment with the advisory given by Government of India, Ministry of
Corporate Aﬀairs (MCA),Health Ministry and Local Authorities, GLOBAL has put in place Work From
Home (WFH) policy and has asked all employees to Work From Home to prevent the spread and maintain
social distancing, while striving to ensure that services to clients remain unaﬀected and undisrupted.
Our Business Continuity Plan is activated and is being closely monitored and adjusted as per the situation
requires. GLOBAL’s technology platforms, pan-India presence, robust data recovery and bubble team
structures allow us to remain resilient and deal with any potential lockdown situation and continue to
service our clients as best as possible. Additionally, we are working with suppliers in aﬀected locations to
ensure their Business Continuity Plans are in place and their level of response is aligned to GLOBAL
requirements.
We are committed to helping you through this crisis and will continue to evolve our BCP to ensure continued services to our valued clients even as the situation develops. If you have any questions or have any
diﬃculties please do not hesitate to speak with your relationship manager, as normal. For any other areas
in which we can be of help to you, we remain at your disposal. We have also set up an emergency channel
for you to reach us, should you need any immediate assistance or attention from our senior management
team during this time at globalbcp@globalinsurance.co.in.
Yours Sincerely,
Global Insurance Brokers Team

